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Q：Troubleshooting Internet connectivity issues when the connection status shows Connecting


A:Applicable types: SOHO router ,    
Question classification: troubleshooting

You can try any solutions below.

1．Check whether the physical connection is right or not. The ethernet cable connect your computer with one of the yellow LAN ports of the router. Another Ethernet cable connect the modem and the WAN port of the router, make sure all the devices are not damaged.
2．Make sure enter the right Account and password, you can try to dail up when not connect the router or enter the router’s management interface, click System Tools-Syslog.

If it shows the following system log, then it indicates account or password wrong.
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Log Description

opposd

Ppposd

opposd

Ppposd

opposd

systen

systen

Ppposd

opposd

Ppposd

Send PAIR, Enter PPFOE_SREQ

2520 send PADR

P800 receive PADS

Enter PPPOE_COMNECTED, session_id = 5673

Dppoe_osL_ppp_open (ppp0): open successflly.

[Rccourt or password &

start Lep stage
Jwrang

PAP suthentication failed

2820 receive PADT (SID:S673)

PEpos_Esn_down (opp0)

Pppoe_osl_ppp_close (opp0)  close completedly.





3．If the ISP connection style is broadband connection, then you can change the WAN speed to increase the driver ability. you can change the WAN speed to be 10M Full-duplex or 10M Half-duplex.

4. Clone the MAC address

Select Advanced Settings again and then select MAC Clone from the submenu. Or directly select MAC Address Clone under Advanced Settings.

5.Upgrade to a newer firmware

After you have tried all the above-mentioned solutions but in vain, you can try to upgrade the Tenda device’s firmware if any bugs exist. 

6．After you have tried all the above-mentioned solutions but in vain, 
you can test the router in another circumstance to make sure the router doesn’t have any problem，or test another router in the circumstance to make sure the circumstance is good.
The specific setup steps

1．Change WAN speed
Login to the router’s management interface(192.168.0.1),Select Advanced Settings again and then select WAN Speed or select WAN Speed directly, and change the WAN speed to be 10M Full-duplex or 10M Half-duplex, then click save.
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2．Clone MAC

Login to the router’s management interface (192.168.0.1)，Select Advanced Settings-MAC Clone-Save
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